30" March 2017
TO WHOMSOEVER IT MAY CONCERN

We engaged the services of TechGyan to migrate our 150 user Email system from
Google Apps to Exchange Online and the document sync and store from Google Drive
to One Drive.

With Google Apps , we had a few challenges due to which we had to evaluate Office
365 . A major challenge especially for Senior Management was that the Offline
Experience and Online Experience were completely different . Also the sync between
Offline Client which was Outlook and Google Apps Online was partial. Another
challenge was that for personal productivity , we were using MS Office . The rendering
of MS Office documents on Google Docs was inconsistent . This was a factor as our
Teams use Document co-authoring extensively.

Over next few days we are keen to explore how we can optimize the usage of
SharePoint . Our discussions are on with TechGyan on that aspect.

We are absolutely satisfied with the Email and OneDrive functionality provided by
Office 365 . We are also very happy with the Migration Services provided by TechGyan
which ensured that the complete migration from Google Apps to Office 365 took place
without any hiccups.
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