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To Whomsoever it may concern

We have migrated our Email system about 18 months back from in house MS Exchange
Server to Office 365 . There were 2 main reasons for this . One was for Business Continuity
and Availability . Second was for cost . For a mid sized Company , to get similar
functionality, our costs would be more .

A major business impact after moving to Office 365 has been that we have seen minimal
downtime of our Email system. Another impact areas has been that we are always using the
latest version of the service, be it Email or MS Office.

To take full advantage of the functionality without spending time on the Management of
Technology, we have entered into a Gold Managed Service Contract with TechGyan . Under
this contract , we have the freedom to deploy any new functionality when we wish to.

Since we have some applications in house like SAP, we have also implemented Azure Cloud
Backup Service which ensures that we have our Data available off site should there be any
emergency.

Recently our Marketing Team was provided with new Laptops . As per the advice of
TechGyan, we have implemented Enterprise Mobility & Security to ensure that both , the
Data and the device is always protected.

We are very pleased with Microsoft Cloud Services and we have happy to have TechGyan as
our Technology Consultant since they have very deep insights into how latest Technology
can be implemented.
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